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n GP decides to refer

GP requests referral to NHS secondary care.

GP secratarial team processes referral.

O B Referral processing

* Routine referrals: typically 2 to 4 weeks
* Urgent '2 week wait' referrals are usually processed within 1-2 working days.

Hospitalfeecondary care arranges an appointment and notifies the patient.

O n Appointment arranged

Routine waiting times depend on service demand and clinical urgency.

B Hospital review
Secondary care team reviews the referral and decides the level of urgency.

NHS App Information

* Referral information can be viewed in the NHS App.
+ If no information is visible, the referral may still be awaiting processing hy the GP practice or hospital,
= Once an appointment is booked, it should appear in Appointments > Hospital within the NHS App,

More information:
https:iwww.nhs.uk/nhs-app/helpfappointments/hospital-and-other-appointments/
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